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October 3. \997

Ms. JiD Williamson
AT&T
Room 12255. Promenade 1
1200 Peachtree St.• NE
Atlanta, Georgia 30309

Jill:

This is in response to your letter dated today, OCtober 3. 1997, regarding ordering 900 blocking
and Call Hold in Kentucky.

The 900 blocking is accomplished with Customized Code lUstriction in the Kentucky GSST
Tariff A13.20.2 and A13.20.3 (CREX+ Option M4) which blocks both 976 and NPA 900. The
900 Blocking cannot be accomplished without also bIockin. 976

Call Hold can be ordered in Prestige Communication Service (PCS) in the Kentue1cy aSST Tariff
A12.16. Call Hold cannot be ordered as a stand alone feature and is either ordered with UStf

Transfer/Conferencing (A12.16.3.B.4) or with User Transfcr/Conferencing and CaU Pickup
(A12.16.3.B.S).

1hope this answers your questions and feel free to ~I me on·770-492·7582 ifyou have any other
questions.

Thanks and a have a areat day!

10 Sundman

cc: Jan Burriss
Margaret Garvin
Pam Nelson
James Hill
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AT&TlBell South

LOCAL OPERATOR SERVICES AND
DIRECTORY ASSISTANCE

Site Report and Service Evaluation
Dunwoody (5ESS)

Buckhead (DMS100)
East Marietta (1AESS)

August 8,1997

AT&T
Author: Timothy Conroy

732-870-7110
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Local Operator Servrees and Directory Assistance
Site Report and Service Evaluation

Executive Summary

• The Test Team, which included Tim Conroy, Fred Ulland, and the Bell South team perfonned the tests on
the Test Matrix on August 4 -6 at the Bell South facility at the Perimeter Center in Atlanta. This office was
connected to the separate End Offices (EO) via FX lines. A Test Matrix and accompanying Results chart
have been attached to this document. A complete copy of the Test Scripts is available by request.

• Operator M&Ps perfonned well in all tests where M&Ps have been established and are clearly defined.
The operators displayed professionalism in all respects.

• The Operator Services tests for the OMS100 were successfully executed from the Buckhead switch. The
411 Directory Assistance tests for the OMS100 were also successfully executed and connected to the
Phoenix OA office. The foreign and local NPA-555-1212 calls were successfully executed and connected
to various OA offices throughout the country.

• The Operator Services tests for the Lucent 5ESS were successfully executed from the Dunwoody switch
when there is directtnlnking. If the 0-/0+7 calls have to go to the OSPS via the TOPS tandem when there
is no direct tnlnking , then the calls go to reorder in the 5ESS local switch. Bell South is going to Lucent
for assistance in correcting this problem. The 411 Directory Assistance tests for the Lucent 5ESS were
also successfully executed and connected to the Phoenix DA office. The Foreign and local NPA-555-1212
calls were successfully executed and connected to various DA offices throughout the country. The local
NPA-555-1212 calls were successfully executed three different ways, routed to FG C as dialed, routed to
FG D as dialed, and routed to an announcement channel. There was one issue with the IntraLATA toll DA
calls, the calls were routed to the local service provider instead of the intraLATA pic. Bell South will
research what is the proper treatment of the call. The ability to route 411 calls through access tandems
when direct tnlnks are not available was not verified during this test period, however, it is believed that
routing this call via the TOPS as 0+411 will be successful.

• The Operator services tests for the Lucent lAESS were not all successfully executed from the East
Marietta switch. The intraLATA calls were not going to the correct intraLATA providers, they were going
to the local service providers. Bell South was able to correct this problem by changing the TSP index so
that the call will go to the correct intraLATA carrier. This correction then causes 0+ 10 digit local calls to
route incorrectly. Bell South escalated this problem to Lucent. The 411 Directory Assistance tests for the
Lucent lAESS were'also successfully executed and connected to the Phoenix DA office. The Foreign
intraLATA and local NPA-555-1212 calls were successfully executed and connected to various DA offices
throughout the country.

• The Basic POTS Line Class Code and the Basic POTS with 900 call blocking Line Class Codes were
successfully executed.

AT&T Proprietary (Restricted)
Solely for authorizedpersons having a need to know

pursuant to Company Instructions
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Tests Results - 1 - 14

For the 5ESS switch:
Base Load Scheduled Executed Pass Did Not Pass Rate TBD Omitted

Pass
14 14 19 18 1 94.7% 0 0

For the OMSI00 switch:

Base Load Scheduled Executed Pass Did Not Pass Rate TBO Omitted
Pass

14 14 21 21 0 100% 0 0

For the lAESS switch

Base Load Scheduled Executed Pass Did Not Pass Rate TBD Omitted
Pass

14 14 16 15 1 93.75% 0 I

• The 0- and 00 tests were successful for all of the switches except for the 5ESS 0- calls when you have to
route through the tandem switch. The 0+ calls were successful for the 5ESS and the OMS100 switch types.
The 1AESS does not correctly route the 0+10 intraLATA calls.

• The 411 and Home NPA-555-1212 tests were successful for all the switches. The 411 calls for 5ESS
tandem solution still has to be verified. The intraLATA NPA-555-1212 DA calls worked successfully for
both the 1AESS and DMSI00. The 5ESS routes these calls to the local service provider instead of the
intraLATA service provider. Bell South is researching the proper treatment ofthese calls. This is a
interpretation issue not a technical problem with the switch.

• The 10XXXO and 900 tests were 100% successful.

.....
AT&T Proprietary (Restricted)

Solely for autllorized persons lIaving a need to know
pursuant to Company Instructions
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Test # Test Name Expected Results DMSIOO SESS lAESS

I 0+10 Digit Local Call Call is completed & billed suctCSSfulty passed passed passed
charged to a AT&T
calting card.

2 0- Request for Call Call is completed & billed successfully passed passed passed
Completion- Operator
Assist Bill to AT&T
CallmgCard

3a 0+10 Digit IntraLATA Call is completed & billed successfully passed passed passed
Toll Call (AT&T
Customer)

3b 0+10 Digit IntraLATA Call is completed & billed successfully passed passed did not
Toll Call (Belt South pass
Customer). 4 00· Request Call Call is completed & billed successfully passed passed passed
Completion

5 411 Call to Local DA Call is placed to the AT&T l.ocaI DA Platform, passed passed passed
(LeC that allows 900 and a local number is received.
calls)

6 411 call to Local DA Call is placed to the AT&T Local DA Platform, passed passed did not
(LCC that blocks 900 and a local number is received. test
calls)

7 l.ocaI NPA+SSS·1212 Call is placed to the AT&T Loca\ DA Platform passed passed passed
Call to Local DA (LCC and a local number is received.
that allows 900 calls)

8 Local NPA+SSS·1212 Call is placed to the AT&T Local DA Platform passed passed passed
Call to Local DA (LCC and a local number is received.
that blocks 900 calls)

9 IntraLATA Foreign Call is placed to the AT&T Local DA Platform, passed did not passed
NPA+SSS·1212 Call to and a local number is received. pass
Local DA (AT&T Local
Customer)

10 InterLATA NPA+SSS- Call is placed to the AT&T LD DA Platform, passed passed passed
1212 call to LD DA and a LD number is received.

11 0+411 Call will be blocked· announcement passed passed passed
12 O+Home NPA+SSS·1212 Call will be blocked· announcement passed passed passed
13a 102880 Attach to the dialed operator passed passed passed
13b 102220 Attach to the dialed opcratof passed passed passed
14a 900+NXX+XXXX Call Call is completed &. billed successfully passed passed passed

(LCC that allows 900
calls)

14b 900+NXX+XXXX Call Call will be blocked - announcement passed passed passed
(LCC that blo,cks 900
calls)

AT&T Proprietary (Restricted)
Solely for authorized persons haVing a need to know

pursuant to Company Instructions
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Detailed Report

General Observations

This was a joint test between AT&T and Bell South to determine if the Bell South and AT&T architecture
could handle the routing ofAT&T traffic to AT&T Operator Services (OS) and Directory Assistance (DA)
platforms in a Total Services Resale Environment (TSR) environment. Most of the tests were executed
successfully.

The 0- calls were all executed successfully except for 5ESS calls that have to route to the OSPS via the TOPS
tandem. The problem is signaling out ofthe 5ESS switch, calls go to reorder in the local switch. Bell South is
going to Lucent for support to solve this problem. The calls that have direct trunking to the OSPS from the
5~SS switch and all calls placed from the DMS100 and 1AESS switches were routed to the Voice Recognition
Call Processing (VRCP), then the caller would say operator when prompted and connect to a live operator. The
operators were consistently able to verify the forward number and back number and to complete the requested
task (Le., assisted calling card call or call completion). Each switch used the same trunk group consistently.

The 0+10 digit local and intraLATA toll calls were executed successfully in both the 5ESS and DMS100
switches. The 1AESS was only able to successfully execute either 0+10 digit local or 0+10 intraLATA, not
both. The problem is that in order for the local calls to work the TSP index has to be pointing to AT&T and for
the intraLATA toll calls to work the TSP has point to an index that can change according to the intraLATA pic.
Bell South has escalated this problem to Lucent for resolution.

The Directory Assistance calls for the DMS100 switch were executed successfully. The 411 calls were
converted to 900-555-4411 and sent to the AT&T network on a FG D trunk. The 411 calls were forwarded to
Phoenix, Arizona DA Operators. The Operators were then able to connect us to the ARU to receive the
requested listing. The local NPA-555-1212 calls were also converted to 900-555-1212 and sent to the AT&T
network on a FG D trunk. These calls were forwarded to DA operators located in various regions. Additional
tests were executed successfully for 411 and local intraLATA DA calls that tested various combinations of local
and intraLATA service providers. The Foreign IntraLATA NPA-555-1212 calls were sent out as dialed as
previously done for the pic2 environment. An additional test was performed successfully that varied the
interlata pic.

The Directory Assistance calls for the 5ESS switch were executed successfully except for the foreign
intraLATA DA calls. The 411 calls were converted to 900-555-4411 and sent to the AT&T network on a FG
D trunk. The 411 calls were forwarded to Phoenix, Arizona DA Operators. The Operators were then able to
connect us to the ARU to receive the requested listing. The local NPA-555-1212 calls were not able to be
converted and sent out as 411 because the OS route is set as equal access signaling and does not allow digit
manipulation. The calls were successfully routed three different ways. They were routed successfully as dialed
(no conversion) over FG C trunks, as dialed over FG D trunks, and routed to an announcement. Additional tests
were executed successfully for 411 and local intraLATA DA calls that tested various combinations of local and
intraLATA service providers. The Foreign 1ntraLATA NPA-555-1212 calls were routed as dialed. The foreign
intraLATA calls were routed to the local service provider instead of the intraLATA service provider. Bell
South is researching the proper treatment of this call. This is a interpretation issue not a technical problem with
the switch. An additional test was performed successfully that varied the interlata pic. For the 411 calls where
there is no direct trunk group to the AT&T 4ESS, the conversion to the 900 number and sending the call over
FG D does not work. This is because when the call is sent to the access tandem, it is sent with the pic carrier
code of the originating line and it would not work if the long distance carrier is different than the local service
provider. One potential solution is route the call via TOPS as 0+411. When this solution was tested, the 411
call went to either reorder or continual ringing as did the lAESS 411 calls. The lAESS problem has been
corrected (see the next paragraph describing the 1AESS solution) and it is expected that the 5ESS problem
requires the same solution. This routing is now expected to work but it has not yet been verified.

3 ,

- AT&T Proprietary (Restricted)
Solely for authorized persons having a need to know
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The Directory Assistance calls for the lAESS switch were executed successfully. The 411 calls sent as dialed
to the AT&T network on a FO C trunk. At first, the 411 calls were going to a unequipped announcement
channel in the AT&T OSPS. The call would either continually ring or go to reorder. After trouble shooting,
the problem was tracked to an erroneous entry in the OSPS LOIT and also the Multiquest platform had to be
updated to accept Atlanta area NPAs. After the corrections were made, a test call was made by Bell South
personnel to verify that the call can be executed successfully. This call still has to be verified by AT&T
personnel as well as a 411 call on a line with 900 blocking. The local NPA~555-1212 calls were sent as dialed
to the AT&T network on a FO C trunk.. These calls were forwarded to DA operators located in various
regions. The Foreign IntraLATA NPA-555·1212 calls were sent out as dialed as previously done for the pic2
environment. An additional test was performed successfully that varied the interlata pic.

The two different Line Class Code (LCC) were tested and executed successfully.

AT&T Proprietary (Restricted)
Solely for authorized persons haVing a need to know

pursuant to Company Instructions
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ISSUES

Issue 1

Resolution

The 5ESS switches can route the local NPA-555-1212 three different ways
successfully:

a. Route to FG C as dialed
b. Route to FG D as dialed
c. Route to an announcement.

AT&T has to decide which routing solution they want to use.

Issue 2

-
Resolution

-
Issue 3

-
Resolution

- Issue 4

-
Resolution

Issue 5

Bell South can not successfully route both 0+10 digit local and intraLATA toll calls
to AT&T operators for the 1AESS switch.

Bell South has escalated the problem to the Lucent PECC for resolution.

Foreign intraLATA toll DA calls from the 5ESS switch were routed to the local
service provider instead of the intraLATA pic.

Bell South is going to research the proper routing of these caBs.

The 0-/0+7 digit local caBs from the 5ESS switch are not successfuBy routed to
the AT&T aSPs via the TOPS tandem when there are no direct trunks available.
The calls go to reorder in the 5ESS local switch

Bell South has escalated the problem to the Lucent for resolution.

Bell South is not able to route the 411 calls to AT&T operators via access
tandems when no direct trunks are available. This is because when 411 is converted
to the 900 number and sent to the access tandem, it is sent with the pic carrier
code of the originating line, which will not work if that is different than the local
service provider.

-

--.'

-

Resolution One potential solution is to route the call via the TOPS as 0+411. This way TOPS
has the ani and the "0" sends it to the AT&T asps. This solution still has to be
verified, however, since the 411 problem in the 1AESS has been corrected, AT&T
and Bell South personnel are confident that this will work.

AT&T Proprietary (Restricted)
Solely for authorized persons having a need to know

pursuant to Company Instructions
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Summary and Evaluation

The test data indicate that the Operator Services and Directory Assistance tests went well. The above five
issues are the only problems that need to be resolved. After these issues are resolved AT&T can consider
OSPSIDA Customer Connectivity testing successfully completed and can proceed with SRT testing in Georgia.

AT&T Proprietary (Restricted)
Solely for authorizedpersons having a need to know

pursuant to Company Instructions
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S;...;W.SMdIW;;Y,~"';C:;'F;;;.;iaIIi;_;..;;:i;IIIC.;:-!504iiM5sza.i7i79OD.------------ID."u.-...
SuM 3lIGlI ~. PfIIident
• Cana. Street
NIW Orte..... Louisi.n. 701311-1102

VIA FEDERAL EXPRESS

Mr. Lawrence St. Blanc
Secretary
Louisiana Public Service Commission
Post Office Box 911S4
Baton Rouge, Louisiana 70821-91S4

-

'-.

'-

Re: Docket No. U-2214S AT&TlBellSouth Arbitration: Selective Routing

Dear Mr; St. Blanc:
'--

-
-
-

-

This letter and the accompanying proprietary Status Report concerning selective routing
are being furnished to the Commission pursuant to Order No. U-2214S dated January 28, 1997 in
the captioned docket Based on the testing an4 analysis to date, and subject to the further testing
outlined in the Status Report, BellSouth believes that its proposed AIN-based Selective Routing
Service will afford a technically feasible and non-discriminatory method of providing selective
routing to requesting CLECs in Louisiana Because the Status Report provides details of
BellSouth's product development, it is marked confidential and we ask that the Commission treat
it as such. BellSouth is providing AT&T the Status Report pursuant to the tenns of the
proprietary agreement it. executed in this docket.

Background: As the Commission may recall, one of the issues involved in the AT&T
arbitration was AT&T's request for customized or selective routing, i.e., the capability for their
customers to dial the same operator, directory assistance, and repair numbers as Bell's customers
dial today ("0", "411" aud "611', and to have those calls routed to AT&T's operators and repair
centers rather thaD those of BeUSouth. Similarly, and when AT&T chooses to use BellSouth
operators rather than its own, AT&T requested that BellSouth's operators "brand" the call for
AT&T customers. Both requests involve the capability of BellSouth's switches to recognize that
a call comes from a particular CLEC's customers. BellSouth's position in the arbitration was
that it was not technically feasible to selectively route calls to CLEC operator service platfonns
on a non-discriminatory basis to all CLECs who may desire this feature. .

'-
-

The Commission found that the selective routing requested by AT&T was not technically
feasible at present. Further, it found that the interim LCC solution proposed by AT&T could
accommodate only a finite number ofCLECs and, therefore, was "anti-competitive" and "at odds
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July 24, 1997

with the clear intent of the federal Act." See Order No. 22/45, al p. 20. The Commission
acknowledged that the record supported an "impending resolution of the technical problems with
AlN selective routing" and, therefore, ordered as follows:

AT&T's request for selective routing is dcDied as being technically unfeasible at present;
however, BellSouth is Ordered to show cause within six (6) months ofentry of this Order
why it should not be ordered to provide selective routing. If AIN selective routing
remains technically unfeasible, BellSouth shall bear the burden of so proving, and shall
be required to establish for the record that it has taken all reasonable steps to resolve the
technologica1limitations of AIN or other means [of] selective routing.

See Order No. 22145, alp. 59.

Industry Forum Solutiou: Although industry representatives have been working on the
selective routing issue since July 1996, there is currently no industry consensus on how selective
routing should occur. A subcommittee of the NetWork Interconnection and Interoperability
Forum (uNlIF") (a standards group sponsored by the Alliance for Telecom Industry Solutions) is
in the process of completing a document that is intended to provide broad guidelines for
implementation of "specialized routing" in a competitive local exchange environment The
current draft of the NlAC document lists three alternatives arrangements for providing
specialized routing:

1. Switch-based capability, which requires a new switch capability similar to
interLATA carrier presubscription;

2.' Database {AIN} solution, which requires a AIN trigger in the switch in which
the call is originated: and

3. Line class code solution.

The subcommittee of NIIF working on this issue is expected to finalize the specialized routing
document in the near future.

BeUSoatb'. Selecd'fe Carrier KoutiDe Service ("SCR"): Notwithstanding the fact that NIIF
has not issued ID'J industry standard for selective routing, BellSouth bas been diligently pursuing
an AIN-based solution since at least January of this year. BellSouth's AIN-based architecture is
based on the second and third solutions outlined in the NIIF document The proposed service
relies on Hne class codes in non-AIN equipped switches, but to a much lesser extent than does
the interim "pure" line class code solution originally proposed by AT&T. For this reason, the
proposed service poses no threat of exhaustion ofcapacitY.

The attached Status Report summarizes the work accomplished to date on BellSouth's
proposed service and its proposed architecture. Based on BellSouth's analysis and work to date
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(and subject to continuing analysis and testing), SCR will provide a technically feasible method
of selectively routing CLEC-customer dialed 0+,0-,411 and 611 calls to CLEC operator service
and repair seMee platforms. According to the implementation schedule outlined in the Status
Repo~ BellSoUth"will complete the internal testing and network architecture by August 1, 1997.
We plan a Louisiana market trial in the fourth quarter of 1997 (contingent on finding a canier
willing to serve as the trial customer), and will be ready for full deployment of the service in the
second or third quarter of 1998.

Based on our conclusions (l) that SCR will provide a technically feasible and non­
discriminatory method of providing selective routing to those CLECs that desire this capability.
and,(2) that SCR will be offered to CLECs within the time frames described herein, BellSouth
believes there is no need of opening a docket in which BellSouth bears the burden of
demonstrating that «AIN selective routing remains technically feasible."

. As always, we stand ready to answer any questions you may have or to discuss this with
you at your convenience.

Sincerely,

/T
D. R. Hamby

Attaclunent
cc: AT&T (w/attaehment pursuant to proprietary agreement)

Brian Eddington
Paul Guarisco

#86641
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Juty 29, 1997

Ms. Terne J. Hudson
BetlSouth Tetecommunications, tne.
Director - AT&T Regional Account Team
Suite 200
1960 West Exchange Place
Tucker, Georgia 30084

Room 12H13
Promtftade"
1200Petchtnte St. HE
.....GA303QI
4048100492S

-

-

--

Terrie,

It is AT&rs understanding that the Advanced ImeUigent Network (AlN) is
BeltSouth·s preference for the long term solution to route AT&rs customers to the
AT&T Operator Services and Directory Assistance Platform. Please confirm that
AIN is the BeIlSouth choice and provide the anticipa~ed timetine for development,
implementation. testing and availability. M you are no doubt aware, under the
AT&T and BeIiSouth Interconne<:tion Agreement. we are to woO< together with the
appropriate Industry groups to develop a long-term solution for setective routing.

Please provide a written response by August 1, 1997.

Questions can be directed to me at 4Q4..810-4929.

Sincerely,

-
-

: --
...... :
F.~::< : ~.l.;

'-

Copy to: Quinton Sanders
AI Calabrese
Pamela Nelson
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June 2.1997

Mr. ClwlioCoe
Group President • Customer OperIUons
Be11Soutb Telecommunicatioas. Inc.
!loom 4514
67S W. Peachuee SU'eeI. N.E.
Atlanta. GA 3037~

Dear Charlie:

Thilletter respaada t.o your IeIlef dIled May 20. 1997. CODCCnIiaI BeUSouth's
brandiDa obtiptioas under the Georaia IDtercoanectioaA.,... dItIQ FebnIMy 3.
1997.

UDtil BeliSoudi is able to pIV~ide AT&T witlaAT&T bnaded scrvicea. 8eUSouIb
lUust revert t.o .-nc bc1adiIII for III IIfk1ed .mea -hadial optIICOf MI'Yic:Is.
directory ani..............,...nee caUs dill .. iii..hen Mf\ic:a
mold by AT&T. 11ds obtipdan is '*.... wida our_~A.,...
_ the Gecqia Public semce ComnaiMiod. Older iIl1locUl No. 6I01·U.

1apwitb your sbouId..pIIce between die appopriate
individuals m. adaofour.., 10 work..die details to impIaaat
BeIlSouth's obliptioDs. Eft'aIU.. underway to do just..

".. CNCillto AT&Ts-at.., ia Oecqia. I ..... you will
request hal your tie.1_",wi1II lIlY tea to inJure !beI"
an cloted~ so u DDt to"" AT&T. 0e0rIia mn.c tIltry.

Siacerely,

~
cc: A1 CaI*ae

MIlk fcicller
Jerry Headrix
Ouu..SIDdIn

- JUN-03-1997 10:13 ~---- ._---
93Y. P.02
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.....AT..T n.tws..u ••u.a-~"'ATaT..
__'" "'.IdVll, to ItIpIadbaRI""'.1011 b .........·ATaT.

..,.. .,. 1cIJIoudt IIpM'"AT&T~ widl.7t IIHwidal ·.QU II. n. pcc,. ..
"AT&t'.'0.9._,.,,11 -caD 11Iu: iUI". t ••• aT«B.11Ir
.........tlAT6T.,.t1_ol"'Di~_" 01
1Ia.....1........~....wiB...AT&T• .,..lWaI*­..... •.

-= Ale,II"••:...,....
""8M1
Qd ,.... , •
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May 6. \997

Mr. Charles B. Cae
Group Prcsidcol-Cut1OmCf Opcra1ioas
8eUSouda Telccommuni~. 11K.
67S West , ..... St., Room 4S 14
Att.nta. GA 30375

R.e: ATtlTlBcllSouda Geoqia IntercolUlmioD Apeement

Dear Charlie:

The purpose of1biJ Ieacr is 10 cliscuu cenaift issua wbieta bave IriIen IqIr'dinc
BellSOU1h'. tddq oblipdou UDder ciaoOeaqia~ ApIcmeDt dated
Febnllly 3, 1991 (the "A.&reemeat") ad to provide more detail to our conversation of
May 6. 1997.

First, punua to SeccioD 19 ofdie A.....BeIlSouda is required 10 proWSe to
AT&T "iD 1UIicieIt for AT&T to provide~, 1be.......procedures.
U'IiAiq 1IId1pplVlC to be ...by 8eUSouda to UI\ft..8elISoutb meets
ArAT ,. nra... AIdaouP AT&T IIICI kUSoudla two mocadu iIl~

the COGductof~ taCiDI 0e0rP. BeIISoudl_,.1O provide my such
ma1eriIb or"' 10 AT&T to min. ATaT.......... such mMeriI1 be
provided May IS, 1997.

Sccood, ,..... to Sectioa '9 of me Apmeat. 8ellSouth is to proVide for ATAT's
prior review lid~ "Ill forms. butiftess carda or ceer busQsess materials
fumiIbed by 8cllSO\1dlto AT&T C-.m...." Al1IIouIb BellSouth is ptOvidini
ArAT's SR.T customen materials. chat materiII ball10l been provided to AT&T nor has
ATar appfOvN tile ..0(_1\ fonnI. AT&T dtenlfote Rquests that the forms. cards
or other materials fumiIbed by 8ellSouth to AT&1'5 customers be proVided for AT"1's
revac:w and approval no later Ibm May S, 1991. Until sum time IS AT&T has approved
their use, 8cllSouth shall not use any BeUSoUlh branded materials.

Third. W\der section 27.2.S. when 8ellSouth provides operator services 10 AT&T
c\l$tomers. aenSouth must brand such services as required by Section 19 of the
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Apeemca'. SccUon 19 requites BellSouch to bnncl all services and elements as AT"T
Services IDd £SememJ. such serYices for itself, in which case
ATAT sbIU be provided unbnadecllCr\'ices ..clcrncnts. 8etlSou1b is proviclina
operator ten'icc IgKkd IS I!US!!!h even to AT.tTs customers. "TAT is cn1idcd to
bruuled opcratol'~ It\lt _1bcrefote nc:tuests 1bM 8eUSoWl fUlfill iu obliptiOQS

Uiidei the AjRement.

Fourtb. Bcl1Soudl is pIQ\'ictiJII A.TAT CUSIOIDCII wtch fatwa _ ..bnndecI wi_
BeUSoucb's _ For ex..... AT&T aaMOaIaIlIe provided ·CaIl Stlcctct".
a ratUN AT&T...."DittiMStvc...." AI ,. Seaioa 190Cme
AF.....provides" 8el1SouIb _Inad ICI'Yicet c6aed under 1he Apccmenl u
ATAT tctYica, this would iDe.. the lPPIap- ATAT ... for die Ylrious
featUreS beiaa provided.

finally, Beltsouda it providial AT&T CUf'h7aIeIS Id'SppebJgpdal ctiJecUJIy
usistIDc:e. Thia is OOMIIIY to Che tenIaS ofs.ctioIll9 u well u die~ of
secdcm 27.2 of.All.... We wauIcI lib wmeet IS sooa IS possible ro di~uss

implcmentalioa for sudl tnadiaa.

In cloaiDa. AT&T INIC..bow iIapoftaaI... bnadiaa requiIaMQcs 111 to AT"T.
Each provisioD wu aqotiIted with..eflbd by both 8ellSouch IDd AT&T lAd
..pretellts t\e penies' ............. OQ .....sipi'" itMI. Coaqtlilace with
theae provbiou DOW ispIIticuIIrly iaapanaDlu AT&T =ten the 0Ccqia marbtpllce.

1eIJ*I, ., GIl May 6.......,DIIe. However, Iwould sua- tbat AI
ad MIlk poIIib&e to moM chis ilnD.

v.ij1J~ J. Carroll

cc: Mark Fei41er
ImyHendrix
Al Calabrese


